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Onondaga Office for Aging is in partnership with 

GoGoGrandparent Transportation! 

 

What is GoGoGrandparent? 

GoGo is a high-touch service that makes it possible for people to book on-demand or 

scheduled rides, 24/7, with just a phone call-- no apps or smart phone required! 

 

How do I qualify to use GoGoGrandparent? 

You must live in Onondaga County and be age 60 years or older! 

 

How much will GoGoGrandparent cost? 

The Onondaga Office for Aging will cover 100% of the cost on 4 one-way trips (or 2 round-

trip) rides per month, per person! You must be registered through the Office for Aging, 

first! 

 

Are the drivers background checked? 

Yes, all drivers you’re connected to through GoGo are background checked and screened 

from 7 years prior.  

 

What time of day can I use GoGoGrandparent?  

There are no restrictions on time of day or day of the week for pre-scheduled rides with 

GoGoGrandparent.  

 

Where can GoGoGrandparent transport me to? 

You can use GoGoGrandparent for trips to Community Centers, visit loved-ones, fitness 

centers, medical appointments, and more!  
 

 

For more information or to register for GoGoGrandparent Transportation service, 

please call 315.435.1400 

http://www.ongov.net/adult
https://www.facebook.com/people/Onondaga-County-Office-for-Aging/100064567037081/

